MynununajibHoe 0101KeTHOE 001e00pa3oBaTe/IbHOE yupexaeHne
«lIxo/1a-cax Ne9 c.Ilecuanoe»

[TpunsiTo YTBEPXKJIAIO
Ha CoBete OY
IIporokosn Ne 1 o1 22.02.2017 .
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0 CJIy"asiX KOPPYNHHOHHBIX TTPABOHAPY I eHMii

1.00mue noo:xKeHns

1.1. Hacrosmmit mopsgox oOpamenuii rpaxiaH d pabOTHUKOB (manee —
' 3asBuTENb) MyHHMIMIIATEHOTO OIODKETHOTO 0011e06pPa30BaTeIbHOTO YUPEKICHNSA
«Ilxoma-cag Ne 9 c.Ilecyanoen(manee — MBOY «Illkonma-can Ne9 cIlecuanoe»)
OTIpEZIE/IAET CIIOCOObl HAIpaBJIeHUs OOpaIeHuii, TpeOOBaHUS, NPEAbABISIEMBIE K
oOpamieHuio, TpeOoBaHKMSA K HHO)OPMHPOBAHHIO O CrHOCO0aX HampaBJIeHHsA
oOparieHuii, perucTpaLMIo 0OpAIICHUI, pacCMOTPEHHE OGPALIEHNS U ITOATOTOBKH
OTBE€Ta, KOHTPOJIb 32 PACCMOTPEHUEM 0OpaICHMIA.

1.2. ITpaBoBas ocHOBa OOpaIIECHMIA:

- Koncturyus Poccutickoii @eneparyu;

- @enepanpHbiif 3akoH oT 2 wmas 2006 r. N 59-©3 «O mopsiake
paccMoTpeHus oOpatneHuii rpakian Poccuiickoii @eneparmmy

- OenepanpHblii 3ak0H OT 25 pekabps 2008 r. N 273-®3 «O
NIPOTHBOACHCTBUN KOPPYILIHID

- @enepanbubiii 3akoH oT 9 (deBpans 2009 r. N 8-®3 «O6 obecricueHun
J0CTyna K MHpOpMarmm».

2. Cnoco0bl HanpaBjIenns obpamennii
H N0pAA0K HHopMHUpOBaHHA 3asiBHTe e
0 crocodax HanmpapJieHns oOpamennii

2.1. CnocoOsl HampaBieHUsT 0OpaIeHIIH

- B IMCbMEHHOM BHUJIE, Y€pe3 KaHAIBI CBA3H (TI0UTA);

- 10 Tenedony (TenedoHorpamma);

- Ha JuaHOM npuéme pykosomutesss MbOVY «lllkona-cax Ne9 c.Ilecuanoe»
WIM OTBETCTBEHHOIO JMIA (IpeAcenaresib KOMHCCHHM [0 MPOTHUBOAECHCTBUIO
KOPPYIIIIHH);

- € HCHOJb30BaHWEM  HMH(POPMALMOHHO-KOMMYHHKATHBHBIX  ceTeil
MOCPEICTBOM IIMCHbMEHHOTO COOOLIEHUA 4Yepe3 O(UIMATbHBIN HHTEPHET-CaiT
MBOY «IlIxona-cag Ne9 c.Ilecqanoe» pazmen: «oOpaTHast CBS3b» WM Ha aipec
3JIEKTPOHHOM IOYTHI B BHJIE 3JIEKTPOHHOTO IMHUCHMA.

2.2. Madpopmanus o cnocobax HampaBlieHWs 0OpalleHui ¥ MpoLeaype MX
pacCMOTPEHHS pa3MeIIaeTcs




- Ha uHQOpMAIMOHHOM cTeH/e «I[POTHBOJCHCTBUE KOPPYIIIMIY,

- HA OQUIMATLHOM HHTEepHer-caiite OY B pasfiene «[IpoTuBOACHCTBHE
KOPPYIILII) .

2.3. Ha ua)opMalmoHHOM CTEH/IC Pa3MEINAeTCst CIIe Ay omas uH(pOpMaLH:

- mouToBkIii aapec MBOY «lllkona-can «9 c.Ilecuanoe»

- aJ[pec HHTepHET-caiiTa 1 HHGOPMALIHA O HATIMIUH CTICIHAIbHOTO pasjieia;

- a/Ipec JIEKTPOHHOM MOYTBI;

- HOMep TenedoHa;

- (pammtmst, UMS, OTYECTBO PYKOBOIUTEIS,

- JIOKJIbHBIC HOPMATUBHbIC AKTHI B C()epe MPOTHBOACHCTBIS KOPPY M.

3. TpeGopaunsi, NpexbsB/IgeMble K 00pAINEHHAIO

3.1. B nucpMeHHOM OOpameHHd B 00f3aTeIbHOM IOPAIKS YKa3bIBACTCA
KOMY a/[pecOBaHO OOpAILIEHHE, @ TAIOKE CBOSI (paMUITHsL, MMSI, OTIECTBO, TIOYTOBBII
agpec, MO KOTOPOMy JO/DKEH ObITh HANpaBIEH OTBET, H3JIAracTCa CyTh
TIpe/I0KE NS, 3asBJICHHS WA XKano0bl, CTABATCS JINTHA MOMKCE 1 J1aTa.

3.2. B cioyuae HEOOXOIMMOCTH HOATBEPKIACHUS. CBOMX JOBOJIOB
IPUJIATAIOTCs K MHACHMEHHOMY OOpAIIEHMIO MOKYMEHTBI M MAarepHalbl, mmbo ux
KOTTUH.

3.3. OGOpamenue, NOCTyNMBIICE JODKHOCTHOMY JIMIIY B (opme
3JIEKTPOHHOTO JI0KYMEHTa, TIOUIEKHT PACCMOTPEHHIO B TIOPSIKE, y CTAHOBJICHHOM
@ejiepanbHBIM 3aKOHOM. B oOpamienuy B 00s3aTEIbHOM MOPAIKE YKa3bIBACTCH
damMums, UMs, OTIECTBO, JPEC AIEKTPOHHON MOYTHI, €CIIH OTBET JODKCH OBITh
HarpasjieH B (JopMe DJIEKTPOHHOrO JOKyMCHTa, H [IOYTOBBIA aApPEC, €CIH OTBET
JIOJDKEH OBITh HATPABJEH B MICHMEHHOH (popMme. 3asdBUTEND BIPABE NPHIONKUTD K
TaKkOMy OOpAalICHHI0 HEOOXOIUMbIC NOKYMEHTBI H MAaTepHAJIbl B 3JIEKTPOHHOMU
dopme 16O HANMPABATH yKa3aHHBIC JOKYMEHTBI M MATCPHAJIbL MM HX KOITNH B
NUCEMEHHOU (POpME.

3.4. K oGpamenusaM 1o (akram KOPpYNIMM HE OTHOCATCA oOpaieHus ¢
urdopManmeii 0 Gaxrax HapymeHus pabOTHUKAMH CIry>ke0HOM AUCIATLTAHBL.

4. Perucrpanus o0pamenuii
M NpHHATHE PeMeHnii N0 HX PACCMOTPEHHIO

4.1. TImchMeHHOe OOpalleHHE IOUISKHUT 00A3aTeNbHON PETHCTpAK B
TeUeHHEe TpEX AHEH ¢ MOMCHTA TMOCTYIUICHUS B MBOY «llIkona-cax Ne9
c.Ilecuanoe» WM OTBETCTBEHHOMY JIMILY.

42. Tlocme perucTpaiuu oOpamieHde pPaccMaTpUBACTCs OTBETCTBEHHBIM
JMIOM HA IIPEAMET €ro COOTBETCTBHS TPEOOBAHMAM, MPSABABIAEMBIM K
oOpameHisIM, Ha NPEMET COJACPHKKAHWS B oOpameHuy, Ha BBIABJICHHE M3 BCEX
MOCTYIUBIIHMX obpameHui uHpopMaLH CoJepIKaIIeH BO3MOKHBIE
KOPPYIIMOHHBIE TIPaBoHapymIeHus (GakTHIeCKue AaHHBIC, yKA3HIBAIOIINC Ha TO,
yto nmeiictBus paboraukoB MBOVY «Illkona-can Ne9 " c.Ilecuanoe» cCBS3aHbl C
HE3aKOHHBIM HCIION30BAHMEM CBOETO JIOJDKHOCTHOIO IIOJIOKECHHA BOIIPEKH
3aKOHHBIM WMHTEPECAM 3afBUTCI, B IEIAX IONY9YCHHsS BBITOABI B BUIC JCHCT,
LEHHOCTEH, MHOTO HMYIIECTBA WIH YCIT JUist CeOst MM TPEThHX JIVILY).

4.3. TIucpMeHHOE 00panieHue, CoAepKaniee BOIPOCH, PENICHIE KOTOPhIX HE
pxomur B kommereHmimmo MBOY  «Illkoma-can Ne9 cllecuanoe» WIH



A

JIOJDKHOCTHOTO JIAIA, HANPABISETCS B TEUCHHE CEMH JHEH CO THA PErUCTpalliy B
COOTBETCTBYIOIIMI OpPraH WIM COOTBETCTBYIOHMIEMY JOJDKHOCTHOMY JIMIY, B
KOMITETCHITAIO KOTOPBIX BXO/IUT PEHICHHE MOCTABICHHBIX B 0OpaieHIH BOIPOCOB,
C YBEJOMIICHHMEM 3asBUTENA, HaNpaBUBLIETO OOpalleHue, O Mepeaapecanyu
oOpamenms. Ecnm B yKkasaHHOM OOpamieHMM COZEPXKAarcs CBEACHUA O
MO/IFOTABIABAEMOM, COBEPIIAEMOM WIH COBEPIICHHOM MPOTUBOIIPABHOM JCSHNH,
a TaKKe O JIAIE, €ro MOATrOTABJIMBAIOIIEM, COBEPIIAKOIICM WM COBEPIIMBIIEM,
oOpamieHne MOIEXKUT HAPABICHUIO B NOCY 1apCTBEHHBIN OPraH B COOTBETCTBUHM C
€ro KOMIICTCHLIUEH.

4.4. Tlocne mpoBedeHHs IPOLEAYPHl NPEIBAPUTEIBHOIO PACCMOTPEHUA
CTABUTCS PE3O0JIIOLKS, OTMETKA O NMOCTAHOBKE OOpaIlleHHs B JKYpPHal PErHCTPaLiK
oOparieHuit 1Mo NPOTUBOACHCTBHIO KOPPYTILINHY, AHATIOTUIHAA OTMCTKA CTABUTCS Ha
opuruHan obpamenus U 00pameHne 0 KOPPYNIMOHHBIX JEHCTBUAX NEPEAACTCS B
KOMMCCHUIO IO NPOTHBOACHCTBUIO KOPPYILMH, A JalbHEHIIEro pacCMOTPEHHA
IO CYIIECTBY.

4.5. B maTHAHEBHBIA CPOK CO JHS PErHCTPAIMHU 3asABUTEIO HAIPABIIACTCS
YBEIOMJICHHE O IPUHATHA 00panIieHns K paCCMOTPEHHIO.

4.6. JIOIDKHOCTHOE NHIO NP MOJYy4YeHHH IMMCHMEHHOr0 OOpalleHus, B
KOTOPOM COJIEPXKATCS HEIEH3YPHBIE MO0 OCKOPOUTEIBHBIC BHIPDKCHHUSA, YTPO3bI
’KU3HH, 37J0POBBIO ¥ UMYIIECTBY AODKHOCTHOTO JIMIIA, & TAKKE WICHOB €r0 CEMbH,
BIPaBE OCTAaBUTh OOpameHue Oe3 OTBETAa MO CYIIECTBY IMOCTABICHHBIX B HEM
BOMPOCOB M  COOOmMTH  3as{BUTCNO, HanpaBusmeMmy —ofpamieHue, 0
HEJI0Iy CTUMOCTH 3JI0yHOTPEOICHHS IIPAaBOM.

47. B ciyuae, ecld B NMHCbMEHHOM OOpAINCHHH HE YKa3aHbl (amMuimis
3asBHTENs (AHOHMMHOE OOpalieHue), HAPaBUBIIEr0 OOpaIleH e, WK MOYTOBBIH
ajpec, 0 KOTOPOMy JOJDKEH ObITh HANpaBeH OTBET, OTBET HAa OOpaIICHME HE
JAeTCs.

4.8. B ciydae, eCiM TEKCT NHCHMEHHOTO OOpamieHUs HE TNOJNACTCA
NPOYTEHHUIO, OTBET HA 0OPAIICHUE HE JAAETCS ¥ OHO HE MOUICHKUT HAMPABJICHUIO HA
PAaccMOTpEHHE JOJDKHOCTHOMY JIHMIly, O Y€M B TEUYCHHE CeMH JHEH €O JHA
perucrpanuu o0pameHus cooOlIaeTcs 3asBUTENO, HalpaBUBIIEMY oOpateHue,
ecliM ero (haMHITUS U TIOYTOBBII a[peC MOIat0TCs IPOYTEHHIO.

49. B ciyuae, ecid B MUCBMEHHOM OOpAIICHWW 3aSABUTENS COACPIKHUTCA
BOIIPOC, HA KOTOPbHI €My HEOJHOKPATHO [aBAIUCh IMCHMCHHBIC OTBETHL IO
CYIIECTBY B CBSI3M C paHee HANpaBlAeMbiMHM OOpAIICHHAMH, M IIPH 3TOM B
06pameHAN HE MPUBOJATCS HOBBIC JOBOIBI MM OOCTOSTEIBCTBA, NODKHOCTHOC
quno mb0 YHOJHOMOYEHHOE HAa TO JIMIO BMpaBe MPUHATH PEIICHHE O
0€30CHOBATEILHOCTH OYEPENHOro OOpallieHuss M IPEKpalleHuH IEPEeNuCKd ¢
3agBUTENEM TI0 JAHHOMY BOIpPOCY IIPHM YCIOBHH, UYTO yKa3aHHOe oOpalleHHe U
paHee HamnpasiisieMble OOpalieHWs HAMpaBUIMCh OJHOMY W TOMy XKe
JgomKkHOCTHOMY Jmily. O  JaHHOM  DPEINCHHM  YBEJIOMIACTCA  3aABUTCIIb,
HAMpaBUBIINKA 00paIeHNE.

5. Opranusanusi paccCMOTpenHs oOpamenni
H MOATrOTOBKA OTBETA 3a8BHTE/IIO
5.1. JIODKHOCTHOE JIUIIO



- obecneuuBaeT OOBEKTHBHOE, BCECTOPOHHEE U  CBOECBPEMCHHOC
paccMoTpeHue o0paleHus, B Ciydae HEOOXOAUMOCTH — C y4acTHCM 3asBUTEII,
HAIPaBUBILIETO OOPAICHNE,

- 3ampauIEBaeT, B TOM YHCIE B DJIEKTPOHHOH (opme, HEOOXOMUMBIE Ui
paccMoTpeH¥s 00palleHus JOKYMEHTBI U MaTepHaIbl,

- TIPUHMMAET MEpPbl, HANpaBJICHHBIE HA BOCCTAHOBJICHUC WM 3aMUTy
HapyLIEHHbIX MPaB, CBOOO/ ¥ 3aKOHHBIX MHTEPECOB 3aABUATCIIA,

- JlaeT NUCHMEHHBIM OTBET MO CYIIECTBY MOCTAaBIEHHBIX B OOpaLICHUM
BOTIPOCOB.

572. OTBeT 3a4BHTENIO HOJDKEH cojepkaTh HH(OOPMAIMIO O TPUHATHIX
Mepax, B TOM YHCIIe O IPYMEHEHUU K paOOTHIKAM MEp OTBETCTBECHHOCTH 6o 00
OTCYTCTBHM OCHOBAQHMIl JUIi HPOBEJCHWS HPOBEPKA M O HC MOATBCPIKICHHM
(hakTOB KOPPYIILMH.

53. Orser Ha oOpauieHue MIOITACHIBAETCSl  YIIOJIHOMOYEHHBIM
JIODKHOCTHBIM JIALIOM.

5.4. Orser Ha oOpaiieHHE, MOCTYIUBIIEE J0JDKHOCTHOMY JIMILY B dopme
3NEKTPOHHOTO JOKYMEHTa, HANpaB/sieTcss B popMe MEKTPOHHOTO JOKYMEHTA IIO
ampecy >JIEKTPOHHOM TOYTHI, YKa3aHHOMY B OOpAlCHHH, WM B TIMCHbMEHHOM
dopMe 1o MOYTOBOMY aJpecy, YKa3aHHOMY B OOpaIIeHUH.

6. Cpoxn paccMoTpenns o6pameHns

6.1. TlucemeHnHoe oOpamieHHe, NOCTYNUBIICEC [AODKHOCTHOMY JIMIy B
COOTBETCTBHHU ¢ WX KOMIIETEHIEH, paccMarpuBaeTcs B Tedenne 30 gHei co ous
PErUCTPALH TMCBMEHHOTO 00paIeHus.

6.2. B HCKTOYMTENBHBIX  COyuasX, [ODKHOCTHOE JHMIO  JH0O0
YIIOTHOMOYEHHOE Ha TO JIMIIO BIPABE MPOMIMTH CPOK PACCMOTPEHHA obGpameHus
He Goyee weM Ha 30 aHel, yBeJOMHWB O MPOICHHWH CPOKa €ro pacCMOTPEHMA
3asBUTEJIA, HAallpaBUBLIET0 00paIlleHHE.

7. JInunblii IpHEM rpaxKiaH

7.1. Jluuebii [pHEM 3aABUTEICH MPOBOJUTCSA PYKOBOJMTCIEM WK
YIIOJTHOMOYEHHBIMH Ha TO JIALIOM.

72. Tlpu IHMYHOM TIpUEME 3asABUTENb NPEIBABIACT  JOKYMEHT,
yIOCTOBEPSIOLIHIA €TI0 TMIHOCTB.

7.3. CozepkaHue YCTHOTO OOpamICHMsI 3aHOCHTCA B KapTOHUKy JIMIHOIO
npuemMa. B ciydae, €CIM H3JIOKCHHBIE B YCTHOM oOpamenuy  (GakThl ©
06GCTOSTENbCTBA SBISIOTCS OYEBMAHBIMM M He TPeOyIOT JONOJHUTEIbHOH
IPOBEPKH, OTBET HA OOpAIEHUE C COTTIACHS 3AIBUTCIIS MOKET ObITh /1aH YCTHO B
XOJI¢ JIMYHOTO IPHUEMA, O YeM JENaeTCs 3alicCh B KapTOYKE JIMIHOI'O IPHCMA. B
OCTAJIBHBIX CIIyd4asX JaeTcs NMHUCbMEHHBIA OTBET IO CYINECTBY NOCTABJICHHLIX B
oOpallieHAX BOTIPOCOB. ‘

7.4. TlucbMeHHOe oOpamieHue, IPHUHATOE B XOAC JIMYHOrO IpHEMa,
MOMVIKUT PETHCTPALMM M PACCMOTPEHMIO B IOpS/KE, yCTAHOBJICHHOM
®eepanbHBIM 3aKOHOM M HACTOSIIUM JIOKAIbHBIM aKTOM.

7.5. B ciyuae, ecii B 00palieHHy COACPKATCA BONPOCH!, PCHICHUE KOTOPBIX
HE BXOIUT B KOMIICTEHIIMIO AAHHOTO MAODKHOCTHOIO JIMI@, 3aSBUTCIIO AAcTCHd
Pa3bCHEHHUE, Ky/Ja M B KAKOM TOPSIKE EMY CICyCT 00paTUTLCs.



7.6. B Xxome IMYHOr0 mnpueMa 3asiBUTEI0O MOXKET OBITh OTKa3aHO B
JAJIbHEUIIEM pPAacCMOTPEHHH OOpalleHus, €Ci eMy paHee ObUI JaH OTBET IIO
CYILECTBY IOCTABJIEHHBIX B 00paIliEHAU BOTIPOCOB.

8. KontpoJsb 3a co0/110eHAEM NOPAIKA PACCMOTPEHHS o0painennii

8.1. JI0/pKHOCTHBIE TMIIa OCYIIECTBIIIOT B IMpPEAEIax CBOCH KOMIIETEHIUH
KOHTPOJb 3a COOMIOACHMEM MOpAIKa PacCMOTPeHHsA OOpameHHil, aHATH3UPYIOT
COZIEPKaHKE MOCTYNANMX 00paleHuii, MPUHUMAIOT MEPHI 0 CBOCBPEMEHHOMY
BBISIBJICHMIO M YCTPAHCHUIO NPWYMH HApPYMICHHWS IIpaB, CBOOOJ M 3aKOHHBIX
HAHTEPECOB 3asBUTEIIECH.

8.2. PaccMmotpenue oOpamieHHMii CTaBUTCS HAa KOHTPOJb COTJIACHO
PE30JIFOIMH PYKOBOIUTEIIS. )

8.3. KoMmuccus mo mnpOTHBOACHCTBUIO KOPPYMNIMHA TMPEICTABIIET OTYET
PYKOBOJUTEIIO O XOJI€ PaCCMOTPEHUS 00palIeHUH.

8.4. O0pameHue CHUMAETCS C KOHTPOJIS ITOCIE HAIIPABJICHHS 3aABUTECITIO
OTBETa HA BONPOCHI, IOCTABJICHHBIC B OOpANICHUAN.

9.0TBeTCTBEHHOCTD 32 HAPYILIEHHE
HacTonmero MenepaibLHOro 3aKoHa

9.1. Jluia, BuHOBHBIC B HapymieHnrd PenepanbHOTO 3aKOHA W HACTOSIIETO
JIOKAJIbHOTO aKTa, HECYT OTBETCTBEHHOCTb, IIPe Ly CMOTPEHHYIO
3aK0HOIaTeabCTBOM Poccuiickoi ®enepanu.




